
5 rules, we should always follow:
 

	 1.	Keep at least one meter distance to strangers. 

	 2. Avoid shaking hands when greeting. 

	 3.	Wear a mouth and nose protection  

	 4.	Wash your hands with soap and water several times a day for at least 		
		  30 seconds and use hand disinfectant.  

	 5.	Sneeze or cough in the crook of your arm or in a handkerchief.

Our measures for your and our  
health & safety
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OBLIGATORY WEARING OF A MOUTH-NOSE-PROTECTION:

•	 In public transports (Walserbus and mountain railroads)
•	 In supermarkets and also in other retail outlets
•	 In the service sector
• 	 In authorities with customer contact
•	 For employees in catering establishments
•	 In all generally accessible areas in closed rooms
 

HOTEL 

•	 Keep at least one meter of distance to other people (expect to people from 		
	 the common household or fellow travellers from the common guest group). 	
•	 Mouth and nose protection when entering generally accessible areas in 	 	
	 closed rooms.
•     Disinfection dispensers are installed in several areas of the hotel.
•	 Reduce or avoid congestion at the reception and in the restaurant.
•	 Pay contactless if possible. Invoice preferably with card.



•	 Follow the instructions of the employees.
•	 Avoid shaking hands and hugs. 
•	 Avoid touching your face with uncleaned hands.
•	 In case of signs of illness during your stay, contact your host. 
 

RESTAURANT

•	 We will accompany you to your table, please wait at the entrance.
•	 There is a minimum distance of one meter to other tables and guests. 
•	 Please put on your protective mask when entering/leaving the 
	 restaurant and at the buffet area and disinfect your hands before 
	 removing food. 

WELLNESS AREA

•	 Swimming pool, sauna, steam bath and fitness room are open for you.  
•	 Please keep the minimum distance (1 meter).
•	 In the pool max. 12 persons, please keep the minimum distance. 
•	 In the sauna, steam bath and fitness area max. 1 person (unless you share 	
	 the same household or belong to the same group of guests 
•	 Rest areas: the loungers are set up with the minimum distance. 

With your prudence you protect yourself as 
well as the other guests and hosts!

Thank you!Read more about the 
protection measures in 
Kleinwalsertal.
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